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n June 1, the new Mass General/North
Shore Center for Outpatient Care in
Danvers will officially open to patients. 
This historic occasion represents a major
milestone in the evolving collaboration
between NSMC and Massachusetts General
Hospital and the culmination of many years
of research, planning and development by

clinicians and administrators from both
organizations. This groundbreaking facility creates
a new model for the delivery of patient-centered
outpatient care, combining the very best qualities
of community and academic healthcare
organizations. As opening day approaches and
excitement mounts, NSMC Now! spoke with
President and CEO Bob Norton to find out what
this means for NSMC and our patients.

Why a new outpatient care center?
It was over three years ago that we publicly
announced our plan to develop a Center for
Outpatient Care with Mass General. The decision
to do so was based on a comprehensive strategic
planning process that began in the spring of 2003.
The new Center would directly address projected
growth in the need for outpatient care. It would
offer a patient-friendly, lower-cost setting for
ambulatory care. And it would further expand our
clinical collaborations with Mass General that have
already proven successful in specialties like
cardiology, cardiac surgery, oncology and others.  
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How is this facility different from other regional
outpatient care centers?
The facility will offer more—and more
sophisticated—services than any other outpatient
center north of Boston. For example, when we talk
about surgery, we mean eight custom operating
rooms designed with input from our surgeons. For
cancer care, we’re talking about comprehensive
medical and radiation oncology that includes 24
chemotherapy infusion bays and three linear
accelerators for radiation therapy with plans for a
fourth. When we discuss diagnostic imaging, we
mean the most advanced MRI, CT and PET
scanning equipment. While other outpatient
centers offer surgery, oncology and imaging, it is
the size, scope and sophistication of our services
that sets this Center apart.

Why did we choose the Danvers location?
The location’s familiarity and convenience are
excellent. Danvers is at the crossroads of the North
Shore and several major highways. Our location on
Endicott Street is immediately off Route 128 and
visible from the highway. Access couldn’t be any
better and there’s plenty of free parking.

How is the facility owned and managed?
The Outpatient Care Center is licensed to
Massachusetts General Hospital by the
Department of Public Health, with Lab
services licensed by NSMC. Employees at
the new facility will be MGH employees,
except for the Lab. We will meet new
colleagues from MGH and we’ll be
working with newly-hired professionals
as well. And of course, we will continue
to enjoy the same wonderful relationships
with our great colleagues from the NSMC
Cancer Center who will now staff the Mass
General/North Shore Cancer Center.

Intern in the Spotlight
How did David Lo, M.D., a mild-mannered first year
intern at Massachusetts General Hospital end up with
a videographer from ABC News following him around
this past winter and spring—even during his one
month surgical rotation at NSMC?

“I have no idea, really, it just sort of happened,”
says a bemused Dr. Lo. “I have a hard time saying ‘no’
I guess.”

Dr. Lo is one of several dozen physicians and
nurses asked by ABC News to be a part of a
documentary series they are producing on life inside
Mass General and several other Boston-area hospitals.
Much like Hopkins, a seven-part series shot at Johns
Hopkins Hospital in Baltimore by the same ABC News
team, this documentary aims to capture the triumphs
and trials of day-to-day life in a hospital as experienced
by selected providers. The ABC crew shot more than
2,000 hours of raw film footage over a four month
period in Boston and
the series—currently
untitled—will air in
the summer of 2010. 

“Interns are
always interesting,”
says ABC producer
Terry Wrong on why
Dr. Lo was chosen for
the documentary.
“They haven’t been
through their
residency yet and are
still closer to the
person that they have
always been than
they are to the person they will become. They’re much
more relatable to the viewer than doctors further along
in their career.”

Dr. Lo says that much of his time as an intern has
been spent doing paperwork, rounding, checking on
patients and reading charts. Rather unglamorous. At
the same time, however, he also participated in a
number of surgeries during his time at NSMC and
gained a lot of hands-on experience. On one recent
Friday night, he was even part of the Emergency
Department trauma team that tended to an 18-year-old
male who had been stabbed in the chest. It was the
first time Dr. Lo had seen someone so young die on
the operating room table. 

“That was a very intense and emotional
experience for me, trying to save this kid’s life and
finding out that there was nothing we could do,” says
Dr. Lo. “It’s a moment I will never forget.” The ABC
videographer was on hand to capture the whole event.

Mass General intern
David Lo, M.D., with
ABC videographer.
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Why was the Cancer Center moved from Peabody?
Our cancer specialists, who helped pioneer our clinical

collaborations, have outgrown their current space in
Peabody. The new space is more efficiently designed

and enables our medical and radiation oncology
teams to work more closely together. It also puts
cancer-related imaging and surgical specialties in
the same building, which will expedite the diagnosis

and treatment of our cancer patients. Then there is
the critical matter of patient comfort: At the new site,

chemotherapy patients who require longer and more
frequent treatment will have plenty of room, sunlight and
sweeping views across the Waters River and marsh areas.

On April 28, more than 140 representatives from 
40 different physician practices attended a luncheon 
held at Salem Hospital to learn about the new Mass
General/North Shore Center for Outpatient Care. 
Part of an annual series of events sponsored by the
NSMC Laboratory and Radiology departments,
the event featured both a broad overview of the
services to be offered at the new facility and
specific information on patient registration,
admitting, imaging services and scheduling.

Spreading the Word on the C
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Architect’s rendering of the new Mass General/North Shore Center for Outpatient Care in Danvers.

Speakers at the event (front row, L–R): Kristine Lania, Business
Manager, MGH Admitting Services; Nancy Connery, Director of
MGH Admitting Services; Roxanne Ruppel, NSMC Vice President,
Strategic Planning; Bev Amero, Day Surgery Nursing Director, 
Mass General/North Shore Center for Outpatient Care; (back row, 
L–R): Ben Orcutt, MGH Patient Access Manager; Elena Sierra, 
Executive Director of the Mass General/North Shore Center for
Outpatient Care; Paul Nealey, Partners Health System, Director of
Registration and Referral Center; Christy Palma, Director of Radiology,
Mass General/North Shore Center for Outpatient Care.

What will be located in the attached Medical Office Building?
Great physicians from Mass General and NSMC, working
together. In addition to a brand new North Shore Physicians
Group primary care practice, patients will have access to
physicians representing about eight different medical and
surgical specialties, from orthopedics to urology.

How will this facility benefit NSMC?
The Center for Outpatient Care will strengthen our hybrid
approach to healthcare. We are a community-based hospital
system with a mission to provide core services to Salem and
Lynn. We are also a regional referral center with a range of

The name and location may have changed, but the exceptional care and
professional staff associated with the Mass General/North Shore Cancer 
Center (formerly the NSMC Cancer Center, located in Peabody) have not.
Physicians like Joel Schwartz, M.D., Chief of Hematology/Oncology (left), 
and Jim McIntyre, M.D., NSMC Chair of Radiation Oncology, will be providing
the same compassionate care they always have—they will just be doing so 
in a new, state-of-the-art facility.



advanced tertiary services that most community
hospitals simply can’t offer. This balanced
approach has served our patients well, and the
new Center will help assure that NSMC can
continue its mission well into the future.

What excites you most about this facility?
We are transforming the way care is delivered.
When we discuss clinical collaboration, we’re not
talking about a referral network. We’re not
talking about local clinics with occasional visits
from Boston-based doctors or just another name
on a building. Our approach is different. We have
created a facility that combines the strengths of
community and downtown medicine under one
roof. In this building, physicians from NSMC and
MGH are using the same best practices, the same
clinical protocols and the same electronic medical
records to deliver the highest quality of care.
That’s exciting.

To learn more about the Mass General/North 
Shore Center for Outpatient Care, visit
massgeneralnorthshore.org. You can also visit
the construction update blog at
mgnscenterforoutpatientcare.blogspot.com.

Center for Outpatient Care

Supporting Professional
Development in the CSU
As part of a new scholarship program established in the
Cardiac Surgery Unit (CSU), Janina Gymziak, R.N., B.S.N.,
C.C.R.N., and Jennifer Noon, R.N., B.S.N., C.C.R.N.,

attended the American
Association of Critical Care
Nursing (AACN) National
Teaching Institutes (NTI) 
May 16 –21 in New Orleans. 

“We have established
life-long learning as a strategic
goal for all of our staff in the
CSU,” says Debra Pelletier
R.N., B.S.N., Nursing
Director of Cardiology
Services. “Thanks to the
generosity of a former
patient, we were able to
create this scholarship to

fund nursing education and certification.” Currently, 
40 percent of the CSU nursing staff has achieved
Certification in Critical Care Nursing (CCRN), the goal
is to reach 60 percent by 2010.

As part of the scholarship program, two nurses from
the CSU will be selected each year to attend the annual
NTI as a way to expand their knowledge base and bring
back best practices to share with their CSU colleagues.
For those not certified in critical care nursing, the
conference will also help them prepare for the CCRN
exam. The nurses must apply for the scholarship and
winners are selected by a multidisciplinary panel.

“Certification validates your clinical
excellence at the bedside,” says Pelletier. “It

shows that you have mastered certain
skills, knowledge and abilities in

providing care to acutely or
critically ill patients and their
families. It’s something all of
our nurses aspire to achieve.”

This year’s NTI
conference had special
significance for the
NSMC attendees. Their
colleague Lisa Herlihy,
R.N., B.S.N., C.C.R.N.,
clinical educator in the
CSU, received the
prestigious AACN Circle

of Excellence Award for
her dedication to nursing
education and mentoring.

CSU nurses
(L–R) Jennifer
Noon and
Janina Gymziak.
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