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hen the new Intensive Care Unit (ICU)
opens on the Salem Campus in early
2010, it will provide a healing
environment quite unlike that of the
current ICU on Davenport 5. Offering
bountiful amounts of natural light 
and open workspaceÑboth of which 
are in short supply in the existing
locationÑthe new ICU being built on

Davenport 6 will also feature a host of other physical
and technological enhancements. From private,
glassed in patient rooms to state-of-the-art,
computerized beds, the new ICU will better reflect
the expertise of the critical care team it serves.

With 25 percent more beds than the existing 16-bed
ICU, the new unit will also improve the patient and
staff experience and access to services, two of
NSMCÕs corporate goals for the current fiscal year.
Construction on the new unit begins this month.

ÒWe need the additional capacity,Ó says Neil
Shore, M.D., Chief of Pulmonary/Critical
Care and member of the multidisciplinary
workgroup that helped design the new
space. ÒOften, our current ICU canÕt
accommodate the number of critically ill
patients we have at Salem Hospital. The

result is patients having to wait for admission to the
ICU. The additional beds in the new ICU will
improve patient flow and enable us to treat patients
sooner in the most appropriate setting.Ó

Among the other features to be included in 
the new ICU are an advanced patient monitoring
system, automated temperature controls in each
room, patient lifts in two of the rooms, a designated
waiting area, conference room and family
consultation room.
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Light, Space and Technology Will Enhance
Patient and Staff Experience in New Salem ICU
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Inside:

Intensive Care Unit

Upgrade

Photo above: Members of the Salem Hospital ICU team (L–R): Robin
Rossignol, R.N., M.S.N., Patient Care Director of ICU, Respiratory Therapy
and Rapid Response; Neil Shore, M.D., Chief of Pulmonary/Critical Care;
and Martha Smith, R.N., Assistant Nurse Manager.
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This past fall, when the Union Hospital Admitting Office moved into 
Gail Malley, who does admissions and pre-certification in the departm
got busy cleaning and reorganizing. She made her supervisorÕs day in

ÒGail did a lot of dirty work that is definitely not in her job descr
Patient Access Manager at Union Hospital. ÒShe completely reorganiz
closets and files and created an Excel inventory list for each area of th
much more organized and ordering supplies is a much more efficient

Malley is just one of the more than 750 NSMC employees who ha
ÒMade SomeoneÕs Day?Ó recognition program. Has someone made y
781-581-4567, e-mail NSMCRecognition@partners.org or fill out an on
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New Advertising Campaign
Supports Local Non-Profit

As part of the new marketing
campaign to promote the Mass
General/North Shore Center for
Outpatient Care opening in
Danvers this June, NSMC is
partnering with The Food Project,

a regional non-profit organization, to help advance
good health on the North Shore.

ÒEvery time a person clicks on the new
Outpatient Care Center website in response to one of
our ads, it will help support a donation to The Food
Project,Ó says Laura Fleming, Director of Marketing
and Public Relations. ÒOur goal is to both build
awareness for our new facility in Danvers and give
something back to the community.Ó

The Food Project runs several organic farms in
the region, including three on the North Shore, that
are used to teach youth and adults from diverse
backgrounds about sustainable agriculture. In so
doing, the organization strives to inspire and support
individuals to create positive change in their own
communities. All food grown is distributed through
farmers markets and to hunger relief organizations.

Log on to MassGeneralNorthShore.org for more
information.

Another CPOM Milestone
The Leapfrog Group, widely recognized as one of the
nationÕs leading organizations advancing patient care
quality and safety, has recognized NSMC as being
Òfully compliantÓ with its standards around
Computerized Physician Order Entry (CPOE).

No other Massachusetts community or teaching
hospital north of Boston has achieved this recognition.
In fact, within 50 miles of NSMCÕs Salem and Lynn
campuses, only one other non-Partners community
hospital has done so.

To fully meet LeapfrogÕs CPOE StandardÑknown
as Computerized Provider Order Management
(CPOM) here at NSMCÑhospitals must assure that
physicians enter at least 75 percent of medication
orders via a computer system and demonstrate that
their inpatient CPOE system can alert physicians to at
least 50 percent of common, serious prescribing errors.

The Medical Staff has made a tremendous effort
to help NSMC reach the overall goal of 85 percent of
all physician orders entered through CPOM. Thanks
to this effort and the intensive support of our nursing
and clinical support teams, NSMC now ranks among
the vanguard of Massachusetts community hospitals
in adopting this vital patient safety technology.

hen the doors of the new Mass General/North
Shore Center for Outpatient Care in Danvers
officially open on June 1, it will mark the
beginning of a new era in collaboration
between NSMC and Massachusetts General
Hospital. To illustrate this historic occasion

and celebrate the flourishing relationship between the
two institutions, NSMC is also taking this opportunity
to unveil its new corporate logo.

ÒThe opening of the Outpatient Care Center

represents a major milestone in our relationship with
Mass General and the perfect opportunity to introduce 
a new corporate logo that reinforces this collaboration,Ó
says Laura Fleming, Director of Marketing and Public
Relations. ÒIt also communicates more effectively our
membership in Partners HealthCare.Ó

The handsome new logo features a lighthouse and
wave motifÑa nod to NSMCÕs coastal North Shore
locationÑwithin a teal blue shield. The color, shape 
and typeface were designed to closely resemble the 
look and feel of the other corporate logos within the
Partners system.

ÒItÕs very hard to communicate the relationship
among all of the different Partners institutions in
wordsÑitÕs a long, complicated story,Ó says Fleming.
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The Look of Collaboration
New Corporate Logo Underscores Relationship 
with MGH, Other Partners Hospitals

More than 750 Employees Have Already Been
Honored in New Recognition Program

Made Someone’s Day?



its newly renovated space, 
ment, rolled up her sleeves and 
n the process.
ription,Ó says Mary Murphy, 
zed the Admitting storage room,

he department. The office is now 
t process.Ó
ave already been honored by their colleagues in the new 
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nline recognition form found on the NSMCConnect homepage.

upgrade

ÒThe staff and care in the ICU have always been
exceptional, now we will have the facilities to match,Ó
says Martha Smith, R.N., Assistant Nurse Manager in
the Salem Hospital ICU and member of the planning
workgroup. Dr. Shore concurs: ÒI am always impressed
by the dedication of our ICU staff and the high quality
care that occurs in the current ICU despite the physical
challenges.Ó

The current ICU on Davenport 5 opened in 1972
when the Davenport Building was first completed and
has had few upgrades since, says Shelly Bisegna,
Director of Project Management. ÒThere have been a
number of plans to build a new ICU over the years, so
updates on Davenport 5 have always been put on hold,Ó
he says. ÒThis new unit is many years in the making.Ó

From a project management standpoint, the new
ICU will be the most challenging of all the renovation
projects that have taken place on the Salem Campus
over the past two years. ÒThe ICU is located in a tricky
location, right near our main operating rooms, Cardiac
Surgery Unit and Lab,Ó says Bisegna. ÒItÕs going to take
a lot of careful coordination to minimize disruption to
patients and hospital operations.Ó

In the next few weeks, ICU patients will be
temporarily relocated from Davenport 5 to Davenport 6
while preliminary electrical and plumbing is completed
between the two floors. This project will take 30 to 60
days, according to Bisegna. Once patients are moved
back to Davenport 5, work on the new unit will go into
full swing.

The current space for the ICU on Davenport 5 will
eventually be refashioned into a 15-bed intermediate
care unit. Work will begin on this project in early 2010.
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ÒThe new logo will help us to visually convey that
message in a way that is simple and easy to grasp.Ó

In addition to the new logo, NSMC is also rolling
out a new set of graphic standards that will specify
exactly how the logo and all associated colors and
typefaces should be used. ÒAgain, the intention is to
visually align ourselves with Mass General and the
other Partners entities,Ó says Fleming.

The medical center last changed its corporate logo
design in 2003, for the first time employing the ÒNSMCÓ
acronym. ÒThe goal was to create a single graphic
identity, or brand, for all of NSMCÕs different locations
and services,Ó explains Fleming. ÒPrior to this time,
each of our facilities had its own identity. The public
wasnÕt necessarily making the connection that we are a
multi-site healthcare system with a wide variety of
services.Ó The NSMC acronym will remain as a part of
the new logo, inside of the shield icon.

Rolling out a new visual identity is no small task.
NSMCÕs logo is found everywhere from external and
internal signage to stationery, business cards, marketing
materials, websites, uniforms, motor vehicles and
identification badges. Signage at all major NSMC sites
will feature the new logo beginning May 21.

ÒWe will officially stop using the existing logo on
anything with an external audience on June 1ÑthatÕs
the Ôhard stopÕ,Ó says Fleming. ÒFor internal purposes, 
if employees have existing inventory on forms with 
the old logo, they can be used until October 1. After 
that date, we stop using the existing logo entirely.Ó 

As managers are planning their budgets and
reordering stock, she adds, they should be planning
ahead to start using the new logo. Standard Register 
has updated templates for stationery, business cards 
and all items in its system.

If you have any questions regarding the new logo,
please contact Jean Graham in Marketing at 978-825-6241 
or jgraham6@partners.org.

n

A computer rendering of the nurses station in the planned Davenport 6 ICU.
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Mary Murphy (L) and Gail Malley
of the Union Hospital Patient
Access Department.

     NSMC Salem Hospital



NSMCCANCER

WALK

I built it!
All WALK proceeds from this year’s WALK will directly benefit

the expansion and relocation of the NSMC Cancer Center to the

new Mass General/North Shore Center for Outpatient Care in

Danvers. Brick-by-brick, we have all played a part in building

this state-of-the-art facility and ensuring continued access to

comprehensive oncology care right in our community.

Join anesthesiologist Riad Riskalla, M.D., 
as he walks in the 19th annual NSMC 
Cancer WALK on June 21. Register online 
at nsmccancerwalk.org or call toll free 
888-296-6900.Sunday, June 21, 2009
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ACC Open House Save the Date
18th Annual NSMC Cancer WALK Raises Funds for 
State-of-the-Art Facility
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NSMC SALEM HOSPITAL • NSMC UNION HOSPITAL • NSMC NORTH SHORE CHILDREN’S HOSPITAL
NSMC CANCER CENTER • NSMC HEART CENTER • NSMC WOMEN’S CENTER • NORTH SHORE PHYSICIANS GROUP

H E A L T H C A R E
PARTNERS  

Chaoui and Higgins Named Physicians of Excellence
NSMC honored Alain A. Chaoui, M.D., and James T. Higgins, M.D., with 2009 Physician
of Excellence Awards in a ceremony held on April 3 at the Salem Country Club. The
Physician of Excellence Award is considered the highest honor among NSMCÕs Medical
Staff and recognizes physicians who have made outstanding contributions to NSMC, the
medical profession and the community.

Dr. Chaoui, Chairman of the Family Medicine Department, was honored for his
compassion and skill in caring for patients. He currently sees patients at his family
medicine practice, Family Medicine North in Peabody, and is the physician for the Saugus
public schools. In addition, Dr. Chaoui also holds teaching positions at Tufts University
School of Medicine, Boston University School of Medicine and Boston College.

Dr. Higgins, Medical Director of Pediatric Associates
of Greater Salem, was honored for his commitment to
providing exceptional care to pediatric patients on the
North Shore. Prior to his current position, he served as
Chief of Pediatrics at Salem Hospital and Associate
Director at the NSMC Birthplace. Dr. Higgins has also
served as Clinical Instructor in Pediatrics at Boston
University School of Medicine.

peoplensmc
Mary Beth DiFilippo, R.N., M.S.N., Associate Chief Nurse
ÒI firmly believe that if you treat a patient right, they will not only
return to your facility themselves, but they will also spread the good
word far and wide,Ó says Mary Beth DiFilippo, R.N., Associate Chief
Nurse at Union Hospital. Providing the best possible service at every
level of the organization, she adds, is the keystone to ongoing success.

Having recently expanded her role at NSMC to become the
manager of a five-person patient experience team (formerly the

customer service team), DiFilippo knows of what she speaks. In addition to her existing
leadership role at Union Hospital, she now oversees a variety of initiatives intended to improve
patient satisfaction. NSMCÕs corporate goal for 2009 is to ensure that at least 75 percent of all
surveyed patients would ÒdefinitelyÓ recommend NSMC to friends and family.

Among the initiatives that DiFilippo and her team have planned are creating a single
customer service phone line for both Salem and Union campuses; helping to produce an
inpatient welcome packet; conducting pre-discharge patient visits; and implementing a
patient care unit dashboard to collect data on satisfaction, make plans for improvement 
and monitor progress. ÒThis is really a collaborative effort and we plan to work closely 
with physicians, nurses and ancillary staff members,Ó says DiFilippo. ÒTheyÕre the ones 
who interact with patients on a daily basis.Ó

A life-long resident of Danvers, DiFilippo joined NSMC in 1997 as Chief Nurse at 
Union Hospital. She previously held leadership positions at Beverly Hospital and Hunt
Hospital in Danvers. Married with three children, she also teaches part-time at Salem State
College and sits on the Board of Hospice of the North Shore.

Do you have news or ideas to share? Let us know. Contact 
editor Bill Ewing at 978-354-2161 or wewing@partners.org. 
NSMC Now! is produced by NSMC’s Department of
Communications and Public Affairs.
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Work/Life Resources
Partners Employee Assistance Program. The Employee
Assistance Program (EAP) is a workplace-based consultation,
short-term counseling, information and referral program for
employees and their families. The EAP offers assistance with 
all types of personal, family or work-related concerns. For more
information call 866-724-4327 or visit http://eap.partners.org.

Upcoming
May 4 – Adam Carey Memorial Fund Scholarship
Application Deadline. $1,000 scholarship for the student’s
freshman year of college only. Applicants must be children or
grandchildren of a current NSMC employee who have at least
three years of service. Applicants must be accepted into an
accredited college or university. Please call 978-354-3027 for
further information.

May 26 – Free Family Rounds Lecture. Sibshops:
Recreational Peer Support for Children With Brothers and
Sisters With Special Needs. Speaker: Sibshop facilitators,
Sibshop Collaborative of the North Shore. Held Thursday from
noon to 1:30 p.m. in the Lynch Conference Room at NSMC 
North Shore Children’s Hospital. Registration is required. 
Visit nsmcfamilyresourcecenter.org, call 978-354-2660 or 
e-mail mroberts2@partners.org.

June 21 – 19th Annual NSMC Cancer WALK. Funds raised in
2009 will directly benefit the new Mass General/North Shore
Cancer Center in Danvers, opening in June 2009. The state-of-
the-art facility will ensure continued access to comprehensive
and coordinated medical, surgical and radiation oncology care in
a compassionate, community-based environment right here, close
to home. For more information, please visit nsmccancerwalk.org
or call 866-296-6900.

NSMC Wellness Classes:  A full listing of classes, services
and online registration is available at nsmc.partners.org or call 
978-740-1022. 
Introduction to Acupuncture – Free. Learn how acupuncture is
used to promote wellness. Pre-registration required. CEUs offered.
Wednesday, May 13, 6:00 p.m. at NSMC Salem Hospital.
Introduction to Hypnotherapy – Free. Learn how hypnosis can
help you make positive lifestyle changes and decrease stress and
pain. Pre-registration required. Wednesday, May 6 at 6:00 p.m.
Salem Hospital. Introduction to Reiki – Learn history, technique
and health benefits of Reiki. Pre-registration required for nursing
CEUs (1.2). Wednesday, May 20 at 6:00 p.m. NSMC Salem
Hospital. Introduction to Therapeutic Touch – Discover the
health benefits of therapeutic touch in this free informational
class. Learn how to manage stress in your life more effectively.
Tuesday, May 12 at 6:30 p.m. NSMC Salem Hospital.
Acupuncture Clinic – Offered in a group setting for follow-up
appointments only. Mondays, 4:30 to 6:30 p.m. at the NSMC
Health and Integrative Medicine Center, 400 Highland Avenue.
$35 for a half hour. Strong Women Program – Meets twice a
week for 12 weeks. Sessions begin in April and May. Call for
days and times. $168. Chi Gong Workshop for Breast Health
– May 9 at 9:00 a.m. to 12 noon. NSMC Union Hospital. $35.

(L–R) Drs. Chaoui and Higgins

Corrections
In the article ÒImproving Vision, Changing LivesÓ (March 2009) on a team of NSMC
employees who volunteered at an eye clinic in El Salvador this past winter, the following
individuals were not listed among the participants: Maryann Murtaugh, R.N.; Kathy
O’Sullivan, Surgical Technician; and Patsy Wakeham, Surgical Technician.

In the listing of new NSMC physicians that appeared in the March issue of NSMC Now, 
there was an error in the profile of Kanwal Ejaz, M.D. Here is her correct information.

Kanwal Ejaz, M.D., Internal Medicine
Contact: 978-739-6950
Medical School: King Edward Medical College, 1994
Residency: North Shore Medical Center, 2001 (Chief Resident, 2001)
Board Certification: Internal Medicine, 2001
Special Interests: WomenÕs Health; Non-English Languages: Urdu


